No Registration Email Received

Check your junk/spam/promotions inbox one more time for an email from
“Girl Scout Cookie Program” (email@email.qgirlscouts.org) with the subject:
“Ready. Set. Register for Digital Cookie.”

Step 2 will only work if your Girl Scout is registered for the current Girl Scout
year and your council has your correct email address on file.

(If it's incorrect, you suspect it may not be updated, or you are unsure, skip to
step 6.)

Go to digitalcookie.girlscouts.org and Click the “Forgot password/Need a

registration” email link.
(Be sure to use one of these web browsers: Internet Explorer 10+, Safari 7,

Chrome 34+, FireFox v32+)
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Get Help to Access Digital Cookie

Be sure to add
email@email.qgirlscouts.org
to your address book so you
get your email!

If you get a message that “Your email address has not been entered into Digital
Cookie. Fill out this form so your Council can update your information” you will
need to complete the form so your council can get the issue remedied.

If your email is in the system, you will get a screen letting you know that you
have been sent an email to reset your password.

Get Help to Access Digital Cookie

‘You have been sent an email with a link to reset your
pazsword.

Faorgot your email address for Girl Scouts?

Hawen't received the email to set your password and it's
been 15 minutes?

Contact us now for assistance.

You will be sent an email with the subject: “Your request to change your Digital Cookie
password” from email@email.girlscouts.org in about 15 minutes. Check your
junk/spam/promotions inbox.
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When you receive the email, click on the “reset” link in the email.

Man 8/3/2015 4:00 PM
n Law, Heather

Your request to change your Digital Cookie password
To BlLaw, Heather

Dear Heather,

Click the
reset link.

Did you recently request to reset your Digital Cookie password? If so, please [resef]

Please note: A new link will be sent to you every time you request a password reset.

If you didn't request this change, please let us know by contacting [customer service].

Thank youl
Girl Scout Cookie Program

[Council name]
[Council email]
[Council number]

5 You will be taken to a page to reset your password.

girl scouts

Reset Password

Your password must be at least & characters and include at
least one uppercase letter, one lowercase letter and one
number. You may also include special characters such as!,
#ands.

Enter a
password.

New Password
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Once you are successful, please see “Site Registration” Tip Sheet for information
to complete the registration process.
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If you do not receive an email to reset your password, or have other issues-

o If you are sure the Girl Scout is registered and your correct email address is
on file, please follow steps 2 and 3 again, but this time select “Contact us
now.” You will be taken to a customer service information form for more
assistance.

o If you think there is a chance your Girl Scout is not currently registered or
an incorrect email is on file, please contact your local Girl Scout council.

Thank you for your patience as we work hard to make sure you
and your Girl Scout can access Digital Order Card 2.0!
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