girl scouts

Step 1: Customer Receives Link to Girl Scout’s Site

Digital Cookie®

Digital Cookie Purchase Experience

Customers receive their link either from the email generated from Digital
Cookie by the Girl Scout or a shared link via text message or social media
inviting them to purchase cookies.
In the email, the customer clicks/taps “Order Cookies.”

Customer is directed to the Girl Scout’s Digital Cookie site.

Visit my Digital Cookie®
site

Dear Auntie,

Ready to purchase your favorite Girl Scout
ier than ever! You can
pose-filled cookies

through my Digital Cookie® site.

‘The best part? When you order Girl Scout
Cookies from me, you're helping me lean
essential life skills—all while supporting
the largest girl-led entreprencurial program
in the world.

Cookie proceeds stay local, so your
purchase helps me and my Girl Scout troop
experience amazing adventures all year
long.

If you've already bought Girl Scout Cookies

this year, thank you! I wanted you to know

there’s still time to place another order.
king up for yourself, buying

d family, or donating to
Charity Name Here.

Pretty sweet, right?

Thank you!
Cyra

“ Reply ~ Forward )

Step 2: Customer Selects Cookies
Customers browse and select cookie packages. The total updates
automatically as items are added.
After selecting cookies and or adding donation cookies, customers choose a
delivery method: either “Have Girl Scout Deliver the Cookies” for in-person

Once satisfied with their order, they click “Checkout.”

delivery or “Ship Cookies” for direct shipping.

Wednesday, October 1

https://cuat.digitalcookie
.girlscouts.org/scout
[cyra746094

1:43 PM

It’s Girl Scout
Cookie" time!

Order your Faves on my
That's right! You can order your favorite...

cuat.digitalcookie.girlscouts.org

o If selecting shipping, customers can select to purchase a gift box and
may need to click/tap to calculate shipping cost.

. &
girlscouts

north carolina
coastal pines

§
's Digi ia®
@E" Cyra's Digital Cookie® Store

Donate Cookies

$5.00

Your donation helps Girl
Scouts in my community

give cookies to local heroes.
See details

Gift Box

SHIPPING ONLY

Z22  Send 6 cookie packages in a
gift box for an additional $5.00.

My Cookie Story

new customers.

My Goal Tracker
Let's Go Higher!

Exploremores”
$5.00

Thin Mints®
$5.00

Qur troop Is saving to travel to the Grand
Canyon for our bringing ceremony! | am learning
how to market my business digitally and meet

CHOOSE YOUR DELIVERY METHOD

Delivery methods cannot be combined.

D Ship the cookies
4 package minimum
See details

Select Delivery
Method

Have Girl Scout Cyra deliver the
cookies

Have your order delivered for

Customer enters
package quantity

r

donate a few for 2X the benefit.

0 +

0+

Digital Cookie 2026: Customer In-person Order
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free
See details

ORDER SUMMARY

CHECKOUT

Checkout
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Digital Cookie®

Step 3: Customer Enters Deliver and Billing Information
On the checkout screen, customers provide deliver/ship to details.
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girl scouts.
of tropical florida

Order Checkout

@ DELIVERTO

First Name

Last Name

C/0 or Company Name
(optional)

Address 1

Address 2 (optional)
City

State

Zip Code

Phone Number

Billing Email

CONTINUE

(in case we need to reach you)

™

Additional screens include:

Order Preferences: Choose a backup option if Girl Scout delivery is not

approved.
Connect with Girl Scouts: Indicate interest in membership or
volunteering (optional).
Personal Info: Share if they were a Girl Scout (optional).

Payment Details: Select a payment method and enter billing information

if different from the shipped address.

5:37

Exe .

Order Checkout

DELIVERTO  Edit /

Ruby Darling

1231 Upas St

San Diego, CA 92103-5127
619-867-5309
mgtags22@gmail.com

ORDER PREFERENCES

Getting your order delivered by Girl
Scout Elowyn requires approval by
her parent. If your order is not
approved within 5 days, what
would you like to do?

Please make a selection
(required)

‘ CONNECT WITH GIRL
SCOUTS

(optional)

Get information about
joining or volunteering
with Girl Scouts.

Were you a Girl Scout?
We'd love to know. This
includes Daisy, Brownie,
Junior, Cadette, Senior,
and Ambassador.

CONTINUE

Donate your cookie order
to: Charity Name Here

‘ ~/ Cancel your cookie order

CONTINUE

Digital Cookie 2026: Customer In-person Order
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l PAYMENT DETAILS

Choose a way to pay
=" cad
P Paypal

v IR

Billing Address

/[ same as Delivery Address

Please review your cookie order and
select "Place Order".

YOUR COOKIE ORDER  Edit /

QTY AMO} =
™

Exploremores™ 2 $loe—

1] (@]
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Digital Cookie®

Payment Options:

PayPal or Venmo: Customer receives a link to log in and complete payment.
Credit/Debit Card: Customer enters card details.

‘ PAYMENT DETAILS

n Venmo

‘ PAYMENT DETAILS

P PayPal

P PayPal Checkout

Shop now. Pay over time.
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@ PAYMENT DETAILS

- Pay with card
VISA @D mmt oscw

Cardholder Name
fcardholder Name

Card Number

Expiration Date
MM/YY

cw

By paying.with my card, | agree to the
PayPal Privacy Statement.

Choose another way to pay

Billing Address

1 @] <

After completing each step and clicking Continue, customers review their order and
click “Place Order” to finalize.
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UR COOKIE ORDER  Edit /
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QTY AMOUNT

Exploremores” 2 $12.00

Thin Mints® 2 $10.00

Subtotal $22.00
In-Person Delivery FREE

TOTAL $22.00

If your In-Person delivery order is
approved within 5 days, you'll be
contacted by Girl Scout Elowyn and
her caregiver to arrange delivery.
Thanks for your patience.

All sales are final.

PLACE ORDER Yy

Digital Cookie 2026: Customer In-person Order
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PLACE ORDER

By clicking the PLACE ORDER
button, | agree to be bound by the
Terms of Use and Privacy Notice.

I have read, understand, and
accept that all sales are final and
cannot be changed or cancelled
once placed. Please verify all
billing, delivery address
information, and items selected for
purchase are correct before
submitting your order.

The Girl Scout Cookie Program
uses multiple cookie suppliers,
varying by region. Cookie names
may vary across suppliers (e.g.,
Tagalongs or Peanut Butter
Patties). By proceeding with your
order, you recognize and give Girl
Scouts permission to substitute
your submitted order's cookie
selections with comparable
selections that do not materially
differ, if necessary. Consumers
should review nutritional
information here.
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Digital Cookie®

Step 4: Order Confirmation Screen
¢ Customers see a confirmation screen with an option to place another order,

send a Cheer to the Girl Scout or download a digital patch.
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girl scouts
north carolina
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‘ Thanks for your order!

Your Girl Scout cookie order was
placed on September 23, 2025. Your
order number is #05777617.

A confirmation email with your order
details will be sent to:
mgtags22@gmail.com

You'll receive an email with a tracking
number when your cookies are
shipped.

We do not provide ice o refrigeration,
Items may melt if the weather is warm.

YOUR ORDER AMOUNT
) Trefoils® $5.00

1 ks
M4 1 package ~

- Thin Mints® s
1 package Privacy - Terms.

<

5:30 BEE X CRaF T i00)
shipped
We do not provide ice or refrigeration.
Items may melt if the weather is warm.

YOUR ORDER AMOUNT

) Trefoils® $5.00

KO 1 package

- Thin Mints® $5.00
1 package

‘ Exploremores” $10.00
2 packages
Order Subtotal $20.00
Shipping & $11.99
Handling

TOTAL PAYMENT $31.99

All cookie sales are final

Thank you for supporting Cyra with your
purchase of delicious Girl Scout cookies.

L

Cyras council s Girl Scouts North Carolina Coastal
P

530 BEX o= .
Pines Inc

‘The Girl Scout cookie program is the largest girl-
led entrepreneurial program In the world.

Tell Cyra
"THANKS FOR THE
COOKIES"

SEND A CHEER

Youve earned your

i Digital Cookie Patch!

(2 =
&
MORE FROM GIRL SCOUTS

PLACE A NEW ORDER
JOIN GIRL SCOUTS
BECOME A VOLUNTEER!

o oeoofd
Cookie Settings Join

Customers can send a
Cheer to a Girl Scout

Customers can download

a Digital Cookie Patch!

| Customers can place

anew order

Step 5: Customers will receive a series of emails about their order.
Customers receive a series of emails depending on the delivery type.

In-Person Delivery:

e Order Confirmation: Indicates the order is pending

parent approval.

e Approval or Decline Notice: Approved orders proceed;
declined orders include options to ship or donate

cookies.

¢ Delivery Confirmation: After delivery, Girl Scouts
must log into Digital Cookie and mark the order as
delivered. This sends a confirmation email and updates

inventory.
Shipped:

e Order Confirmation: Indicates the order was received.
¢ Shipping Confirmation: Indicates the order was

shipped and include tracking details.

Other emails:

¢ Donation orders: If a customer buys donation cookies,
their confirmation email will include details about the
council’s donation program. This information appears
in all confirmation emails for donation purchases.

Thank You & Survey: Girl Scouts can send a thank-you email
and survey via Digital Cookie. Encourage Girl Scouts to add a
personal note—customers are more likely to reorder after

receiving one.

Digital Cookie 2026: Customer In-person Order
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You just ordered Girl
Scout Cookies!

Dear Sophia,

Thanks so much for ordering Girl
Scout Cookies and supporting me and
my troop. Your purchase helps power
amazing experiences all year long!

Your payment for this order has been
authorized. My orders are being
reviewed and I will let you know
within five days if the order is
approved. If the order is approved,
the estimated cookie delivery time
will be January 30, 2026.

If I can't deliver your cookies in
person, I'll move ahead with the
secondarv option vou've selected

S v Reply & W o
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