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Unlock Account 

Unlocking Your Digital Cookie Account 

If you’ve tried multiple times to log in at digitalcookie.girlscouts.org and entered an 
incorrect password, your account may become locked. You can either contact 
Customer Support or unlock your account yourself by following these steps: 

Step 1: Click “Unlock Your Account” 
• On the login page, click the “Unlock Your Account” link. 
• Enter the email address associated with your Digital Cookie account. 
• Click “Send Email.” 

Step 2: Check Your Email for a PIN 
• You will receive an email from Girl Scout Cookies 

(email@email.girlscouts.org) with the subject line: “Your requested pin 
number.” 

• If you don’t see the email, check your junk/spam/promotions folders. 
• Add email@email.girlscouts.org to your safe sender list to ensure delivery. 

Step 3: Enter the PIN 
• Return to the Digital Cookie unlock screen. 
• Enter the PIN code from the email. 
• Click “Verify.” 

Step 4: Log In to Digital Cookie 
• You’ll be redirected to the login screen with your account unlocked. 
• Try logging in again. 
• If you still cannot log in, use the “Forgot Password” link to reset your 

password or view the tip sheet.  

https://www.girlscouts.org/en/footer/contact-us/digital-cookie-support---account-information.html?_gl=1*1n6c8zq*_gcl_au*MTUyNDE3MTQ0MS4xNzYxNTg3ODM1LjM3Mzg0Mzk5MC4xNzY0MDA1NjgzLjE3NjQwMDU3NDA.*_ga*MTE4NTg2MTM0NS4xNjg5MTEwNTk4*_ga_5158YSHZTM*czE3NjQwMDU2ODIkbzE5NyRnMSR0MTc2NDAwNTc0MSRqMSRsMCRoMA..
https://www.girlscouts.org/includes/redirect/?targetURL=https://www.girlscouts.org/content/dam/girlscouts-gsusa/forms-and-documents/cookie/digitalcookie/Forgot_Reset_Password.pdf

